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WHAT'S NEW AND WHAT'S NEXT:

DIGITAL BANKING
PRODUCT UPDATE



AGENDA

01 - Welcome

02 - Product Approach

035 - Digital Strategy

04 - 2024 Priorities &
Roadmap Review




DIGITAL PRODUCT TEAM

HANNAH DAY
Sr. Director, Digital
Banking

ASHLEY MILLER
Sr. Product Manager

BRENNIE CONKLE
Sr. Product Manager

SCOTT ADLER
Sr. Product Manager
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CUSTOMER JOURNEY

Consumer

CSI Digital Banking

Equip Fls with compelling solutions and advance integration

capabilities to meet and exceed Consumer/Business needs and
expectations.

@ L="

N

Gig

Small Business

N

N

Corporate

S,

&

s

Treasury

Dragonfly

/s’ \\ Financial Technologies
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FI CHALLENGES

= Deposit growth
= Lack of openness
= Customer acquisition & attrition

= Competition

= Continued adoption of new offerings
= Economic headwinds
= L ack of access to data & analytics

= Pace of change
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2024 PRIORITIES



UI/UX IMPROVEMENTS

Ashly Gallagher-White %
e Manage Profile PrOto Ba nk ‘. ] !l

98 Dashboard

All Accounts 14 Open New Account

£ View Accounts

Total Deposits Total Loans

$350,103.25 $350,103.25

|~ Financial Insights

Pay, Transfer & Receive

$ Move Money

Proto Checking $1,250.23

Pending Transactions 3

fit Deposit Checks Favorite Accounts 6 ‘ ¢ Edit ‘
Date Description Withdrawals/Debits Ending Daily Balance
Documents & Settings Proto Checking % $1,250.23
*0660 Internal 10/24/2023  Consectetur Adipiscing -$52.23 $1,523.99
(3 Documents
Proto Savings $22,190.12 10/24/2023 Lorem Ipsum Dolor -$52.23 $1,523.99
*9485 Internal
@ Reports
10/24/2023 Dolor Sit Amet -$52.23 $1,523.99
$22,190.12
E3 Manage Cards Internal
(O Manage Alerts Savings $48,01116 Posted Transactions 5
*9485 Internal
Date Description Withdrawals/Debits Ending Daily Balance
Connect With Us Joint Checking $8,400.16

*9485 Internal 10/24/2023 Dolor Sit Amet -$52.23 $1,523.99

B3 Secure Messages

Checking $8,400.16 10/24/2023 Consectetur Adipiscing -$52.23 $1,523.99

*0660 Internal
(® our Locations
10/24/2023 Lorem Ipsum -$52.23 $1,523.99

10/24/2023  Dolor Sit Amet -$52.23 $1,523.99
Checking Accounts 6

10/24/2023 Consectetur Adipiscing -$52.23 $1,523.99

View Account Details

Saving Accounts 3
Loan Accounts 5

Family Accounts 2
MEDIA SPACE

Proto Joint Savings $22,190.12
*9485 Internal

$13.450.60

External

Pay Off a Car Save for a Rainy Day
Saving $50.00 monthly to complete $500.00 Q Saving $250.00 monthly to $2,000.00

=
on 6/2024 complete on 11/2025 ’
CSl ﬁ — .
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UI/UX IMPROVEMENTS

Manage Tiles
Rearrange or hide tiles to customize your home page

My Accounts
Purus luctus duis laoreet sociosqu dapibus nulla rutrum
tempus, tristique senectus pretium vitae quisque

Quick Actions
Risus nullam curae mattis aliquet quam mollis libero

Recent Transactions
Faucibus suscipit litora fringilla aptent mauris

Upcoming Transactions
Nullam conubia auctor habitant morbi euismod consectetur
ridiculus dolor

Spending
Volutpat rhoncus dictum amet platea libero bibendum
dictumst at tellus conubia

Overview
Purus luctus duis laoreet sociosqu dapibus nulla rutrum
tempus, tristique senectus pretium vitae quisque

Bill Pay
Nisi dignissim id vitae sodales nunc dictumst aliquet

Monthly Activity
Eros diam dolor himenaeos dignissim torquent nibh

Budgets
Dui accumsan sed auctor dolor himenaeos suspendisse
porttitor leo pretium, consequat nibh fusce augue

Mock-up

Net Worth
Aliquet suspendisse
vehicula gravida purus

Favorite Payees
Ornare augue felis varius

Credit Score
Mollis vulputate felis id

Bitcoin
Convallis senectus congue
enim quis aliquet eget

Budgets
Nunc non parturient augue
nec blandit lectus

()
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UI/UX IMPROVEMENTS

e Ashly Gallagher-White
Manage Profile

88 View Accounts
|» Financial Insights

Pay, Transfer & Receive

$ Move Money
€33 Accept Payments

fit Deposit Checks

Documents & Settings

(® Documents
@ Reports
E3 Manage Cards

L) Manage Alerts

Connect With Us

B3 Secure Messages

(® Our Locations

(® LogoOut

ProtoBank

o Select Recipient

N Select Recipient

Custom bank text

Accounts & Contacts

A
Bank of America
Chase Checking
Electric Bill
Car Loan

A

Proto Checking

Chris Paul

Proto Joint Savings

Mock-up

+ Add Payee

Recent Transactions

A-Z Alphabetical

Z-A Alphabetical

$1,349.06
Ext

m

CX24
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UI/UX IMPROVEMENTS

Ashly Gallagher-White
e Manage Profile proto Bank
88 View Accounts

|» Financial Insights

Pay, Transfer & Receive A

Vv

$ Move Money

s Success

Your {{transaction_type}} has been {{scheduled vs sent}}

fit Deposit Checks

Documents & Settings A
Transaction Details & Print
( Documents
Proto Checking
@ Reports

Proto Joint Savings

E Manage Cards

$1,000.00
L) Manage Alerts
July 29, 2023
Instant
Connect With Us A
Monthly Money Move
B3 Secure Messages o

® Our Locations

Back to Move Money Start a New Transaction

(® Log Out

Mock-up

N CHX{24
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DRAGONFLY PARTNERSHIP

Digital Treasury
Management Solution

Last Login:02/29/2024 - 17:46 (Eastern Time) Alerts Approvals m Messages | | I Log Off
Digital BANKER CSl'm Ashley Miller -

DASHBOARD ACCOUNTS = PAYMENTS +~ TRANSFERS + FRAUD CONTROL CHECK SERVICES ~ REPORTS + FILE SERVICES ~ ADMINISTRATION

Dashboard

=+ Manage Widgets €) Restore C) Refresh ? Help

Business Credit Cards

. - With a reliable Visa® Credit Card, you can provide your business with additional financial flexibility
New Offering for
. . . A TBALA Al Accounts - =2 BALANCES CHART
Midsized, Commercial, =0 v
. Deposits a Current Available a Closing Ledger Actions As Of 3/1/2024 - 12:00 AM -
Corporate Businesses |
ACH Debits $3,385,124.65 $ 0,485,124.65

Business Account

Integration Scoping
Underway

Funding

General Funding

Operations

Operations Account

As Of 01/24/2024 02:50

$3,115,123.11
As Of 02/22/2024 02:40

$ 565,125.98
As Of 03/01/2024 11:28

$ 60,837.77
As Of 02/06/2024 13:01

$29,457.34
As Of 03/01/2024 07:46

$3,115,123.11
As Of 02/22/2024 02:20

As 0f 01/24/2024 02:50

$ 8,885,128.81
As Of 02/22/2024 02:40

$ 96,000.00
As Of 02/21/2024

$8,185,124.70
As 0f 01/24/2024 02:55

$1,405,121.40
As Of 07/10/2020 02:01

$1,185,124.11
As Of 02/22/2024 02:20

B Business... 50.00%
Business... 50.00%

@ L="
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LINKLIVE

Multiple solutions to fit your bank’s
digital customer service needs

Chat and Desktop sharing is
embedded in Digital Banking

Upgrade options for more data that
include feature like chatbot, CRM
Integration and enhanced routing

CcSitg @ Cx24



NEXTGEN OFFERINGS

Empowering the next generation
with financial literacy

= Earn money for chores

= Save towards goals ‘\ *JK
N

= Get cash back & rewards

&

= Begin investing

= Parental Controls - spending limits, authorized
retailers Welcome!

All the power of a mobile wallet and
money app a kid wants. All the safety and
security a parent deserves. Because your

child’s privacy matters.

CcSity @ Cx24
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DIGITAL BANKING ROADMAP OVERVIEW

Product
2025

2024 Q2 2024 Q3 2024 Q4 2025 Q1

Business Banking

Consumer Banking

Autobooks Enhancements

LinkLive - Enhancements
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Contact Info

Hannah Day, Sr. Director - Digital Banking
Ashley Miller, Sr. Product Manager

Brennie Conkle, Sr. Product Manager

Visit the Digital
Ban k| N g BOOth | N Computer Services, Inc.

501 Corporate Centre, Drive - Suite 530
the Tech HuDb!

Franklin, TN 37067

Hannah.Day@csiweb.com

Ashley.Miller@csiweb.com

Brennie.Conkle@csiweb.com
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