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DIGITAL PRODUCT APPROACH

Increase Engagement

Innovation

Data & Insights

Open Initiatives

Fraud & Security

Drive Revenue

Operational Efficiency



DIGITAL 
STRATEGY



CUSTOMER JOURNEY

Consumer Gig Small Business Corporate Treasury

CSI Digital Banking
Equip FIs with compelling solutions and advance integration 
capabilities to meet and exceed Consumer/Business needs and 
expectations.



FI CHALLENGES

§ Deposit growth

§ Lack of openness

§ Customer acquisition & attrition

§ Competition

§ Continued adoption of new offerings

§ Economic headwinds

§ Lack of access to data & analytics

§ Pace of change



2024 PRIORITIES



UI/UX IMPROVEMENTS

Mock-up
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DRAGONFLY PARTNERSHIP

Digital Treasury 
Management Solution

New Offering for 
Midsized, Commercial, 
Corporate Businesses

Integration Scoping 
Underway



LINKLIVE

Multiple solutions to fit your bank’s 
digital customer service needs

Chat and Desktop sharing is 
embedded in Digital Banking

Upgrade options for more data that 
include feature like chatbot, CRM 
integration and enhanced routing



NEXTGEN OFFERINGS

Empowering the next generation 
with financial literacy

§ Earn money for chores

§ Save towards goals
§ Get cash back & rewards

§ Begin investing

§ Parental Controls – spending limits, authorized 
retailers
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DIGITAL BANKING ROADMAP OVERVIEW



Contact Info

Hannah Day, Sr. Director – Digital Banking

Ashley Miller, Sr. Product Manager 

Brennie Conkle, Sr. Product Manager 

Computer Services, Inc.

501 Corporate Centre, Drive - Suite 530

Franklin, TN 37067

Hannah.Day@csiweb.com

Ashley.Miller@csiweb.com

Brennie.Conkle@csiweb.com

Visit the Digital 
Banking Booth in 
the Tech Hub!
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THANK YOU!


